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General info

Nationality: Italian

Location: Como, Italy

Phone number: +39 3311133342
Email: elia.miglioO2@gmail.com

Core Skills

- User Research: interviews,
qualitative research, user needs analysis

- UX & Service Design: User journeys,
service blueprints, user flows, wireframing

- Ul & Prototyping: Figma,
interactive prototyping

- Physical Interaction: Arduino, Fusion 360,

3D printing, digital fabrication

= Visual & Front-end: Photoshop, lllustrator,
InDesign, HTML, CSS, JavaScript

Languages

Italian: Native
English: Advanced
Master’s taught in English

About me

Interaction design student with a background in graphic design and visual
communication.

| work across user research, UX/Ul and physical prototyping, translating
insights into digital and tangible experiences. | am particularly interested in

experience and service design projects connecting people, technology and

visual culture.

- Selected Projects
Lia - Health Interaction Ecosystem

Designed a connected wearable, home hub and companion app
to support symptom tracking and daily care routines for people
living with lichen sclerosus.

* User research & interviews

UX/Ul design
* Interaction design

+ Physical prototyping

WeMatch — Spark Reply x SUPSI

Designed an Al-supported service concept for WeRoad,
connecting multiple touchpoints across the customer journey
to create a more consistent and personalised user experience.

¢ UXresearch
+ Service design & blueprinting
* User flows & interface design

Book with confidence

- Work History

Graphic Designer
Chiaroscuro Design - Villa Guardia, Italy

+ Developed visual concepts and graphic assets
for textile applications.

* Worked on digital compositions, print layouts
and applied graphics

- Education

Master of Arts in Interaction Design
SUPSI, DACD - Mendrisio, Switzerland
English-taught program

Bachelor of Arts in Graphic Arts
Brera Academy of Fine Arts - Milan, Italy

High School Diploma in Graphic Design and Communication
Setificio, Isis Paolo Carcano - Como, Italy

2026 - ongoing

2026

+ Al-supported concept development

Feb 2022 - Jan 2023

2025 - 2027
2021 - 2025
2021
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